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Executive summary

This white paper, produced within the framework of the COST Action OPINION, draws on
the experiences of the three editions of the Training School in Computational Opinion
Analysis (COpA), organised between 2024 and 2026. It is informed by organisers’
observations as well as surveys and interviews with teachers and participants. Its aim is
to support the inclusive, critical, ethical, and collaborative teaching and application of
computational methods for the study of opinionated communication.

The white paper is aimed at researchers working with opinionated communication data,
as well as educators, trainers, workshop organisers, and collaborative research teams.
Itis particularly relevant for interdisciplinary settings involving scholars from fields such
as communication science, political science, sociology, linguistics, journalism studies,
and related areas. While its focus is opinionated communication (including public
opinion, political discourse, journalism, misinformation, polarisation, hate speech, and
online communication), the recommendations can be adapted to computational-
methods training in other research fields.

The document offers practical recommendations for designing and delivering
computational-methods training that responds to differences in participants’
disciplinary backgrounds, technical experience, career stage, language, institutional
resources, and access to infrastructure. It also addresses collaborative textual research,
emphasising that computational methods should complement rather than replace
qualitative and established quantitative approaches.

The main takeaways are:
o Computational training should begin from diverse levels of experience.
e Technicalinstruction should be connected to substantive research questions.

e Computational methods work best in combination with human interpretation and
established methods.

¢ Multilingual and culturally situated research requires particular attention to
address potential biases, representativeness, and ethical implications.

e Sustained supportis needed beyond individual workshops.



Introduction

Current trends in communication, including social media platforms and other forms of
digital communication, have transformed the scale and structures of opinionated
communication. Public opinion, political discourse and journalism do not only coexist
with user-generated content, online product reviews and influencers, but also with more
harmful phenomena like misinformation, polarisation, or hate speech. All this content
unfolds across large, dynamic, multiplatform, multilingual and multimodal datasets.

Researchers from different fields and perspectives (such as communication, political
science or linguistics) have been tackling and adapting to this new environment for years.
To do this, the use of computational methods (such as automated text analysis,
platform-data collection, machine learning, and network analysis) has become essential
to complement manual analysis to identify patterns, narratives, actors and
developments.

Computational methods involve the use of digital data and automated or semi-
automated procedures to collect, process, and analyse information. They allow
researchers across disciplines to examine opinionated communication at a scale and
speed that traditional manual methods cannot readily achieve. While computational
analysis can efficiently identify broad patterns and support case selection, human
expertise remains necessary to define concepts, interpret results, and assess validity.
These approaches can, therefore, complement, rather than replace, established
qualitative and quantitative methods.

However, computational methods can be challenging because researchers differin their
experience with programming, statistics, data management, and methodological
assumptions. Access to relevant infrastructure, data, and training also varies across
disciplines, career stages, and institutional or geographical contexts. Moreover, the
knowledge and access to computational methods does not mean an adequate
application to research objectives and epistemological frameworks. Thus, inclusive and
oriented training should provide clear expectations, guided exercises, reusable
materials, and opportunities for peer learning. It should also address the limitations and
potential biases of automated methods, particularly when working with multilingual and
culturally situated data.

Drawing on the experiences of the three editions of the Training Schoolin Computational
Opinion Analysis (COpA), organised within COST Action OPINION between 2024 and
2026, this white paper translates organisers’ observations and feedback from teachers
and participants into practice-based recommendations. It focuses on inclusive
computational-methods training and collaborative textual research in the study of
opinionated communication.

After a contextualization of the OPINION network and the training school, this white
paper will provide a set of general guiding principles for inclusive computational-
methods training, followed by a set of more practical and applied recommendations,



before concluding with a series of lessons learned and next steps. Finally, it should be
noted that although the recommendations are grounded in experiences from an
interdisciplinary training school on opinionated communication, they may be adapted to
the needs, data, and epistemological traditions of other fields.

Background: the Training School in Computational
Opinion Analysis (COpA)

OPINION! is an international network of researchers collaborating to develop and
integrate conceptual foundations, computational measurement strategies, and
research agendas for the study of textual expressions of evaluative opinions.

From 2022-2026, the network has adopted a trans-disciplinary, multilingual, culturally
sensitive, and collaborative approach to studying opinionated communication. As such,
OPINION provides a perfect framework for the development and implementation of a
training school that could bring together scholars with different levels of expertise and
sensibilities towards computational methods, while still remaining grounded on the
study of opinionated communication.

The consortium was organized around four Working Groups (WGs). WG4, Inclusion &
Dissemination, addresses the need for computational skillsets to analyse large amounts
of opinionated text. One of its central tasks is the organization of training schools to
advance the sustained exchange of knowledge, skills across ages, genders, languages
and disciplines. This task led to the organization of three editions of the Training School
in Computational Opinion Analysis (COpA). The first one took place in June 2024 in
Salamanca (Spain); the second, in May 2025 in Elbasan (Albania); and the third, in August
2026 in Zagreb (Croatia).

All three editions were organized in connection with a consortium meeting of the
OPINION network. Both teachers and students were members of the consortium. Each
edition extended across two days (around 16 hours), and were structured around
practical and usually interconnected sessions?: the first edition covered introductory
and general aspects, the second focused on more complex and practical applications,
and the third tackled more cross-cutting and applied issues.

Participants were selected based on their level of expertise and prior knowledge and their
intention to apply the acquired skills. This allowed the organizing team to fine-tune or
adapt the materials. Similarly, before the first edition, a needs assessment was
conducted among members of the consortium (not only participants in COpA) and their
network, together with a set of in-depth interviews®. This allowed a better understanding

1 https://www.opinion-network.eu/
2The program for each of the editions of COpA can be found in APPENDIX A.
3The surveys and interviews have been analyzed and are being used also for an academic publication.
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of the experiences, attitudes and needs of opinion scholars regarding computational
methods. Finally, participants in each of the three editions of COpA were surveyed after
the training school to evaluate the materials and teaching and their assess their learning.
All this, together with the experience and reflections from the organisers and the review
of previous literature, led to the production of this white paper.

Principles for inclusive computational-methods training

This section presents a series of broad guiding principles to consider when developing or
implementing computational-methods training for scholars:

1.

Consider the existence of diverse levels of prior knowledge and expertise.
Scholars from diverse fields and backgrounds usually possess heterogeneous
experience in programming, statistics, and textual research, which need to be
taken into account when designing materials and courses and when conducting
the training. This also includes unequal access to hardware, software or
computing capacity, and participants’ varied institutional support.

Ensure a supportive learning environment. Normalise questions, mistakes, and
different learning paces. In particular, treating coding experience as a
prerequisite might be discouraging for many participants. While having multiple
speeds and levels of expertise might make the sessions more challenging, it can
also foster collaborations and inter-student support.

Connect methods to practical cases and research questions that align with
the goals of the students. Scholars are usually interested in computational
methods as a mean to aid their research (in this case, the study of opinionated
communication). Thus, linking the training to specific research questions or
examples can help conveying not only hot to apply the method, but also to
illustrate its potential. Overall, practical explanations are better regarded than
theoretical ones.

Adapt the content to the audience and the scenario. Depending on their
expectations, fields of work and disciplines, or the capacity to implement
computational methods in their institutions, different groups will use
computational methods differently. Knowing the audience is, thus, important.
This also means that the trainers and teachers, as well as the program, need to be
tailored.

Provide accessible and reusable learning materials. It is important to provide
annotated code, sample data, step-by-step instructions, glossaries, and any
other resource necessary for the training. These materials should ideally be
provided before the course, so that participants can become familiar with them
in advance. Even more importantly, they should remain available afterwards, so



that they can be applied (for instance, running some code with data from a real
future project).

Recommendations for workshop design and delivery

After presenting broad guiding principles, there are a series of more specific and applied
recommendations that can be taken into account before, during and after the workshop*:

Before the workshop

¢ Conduct aneeds assessment to understand the audiences expectations, needs
and previous knowledge®. This will also help later to understand whether the goals
of the workshop were achieved.

¢ Clearly communicate prerequisites, learning goals, software requirements,
and expected preparation. Ideally, not much preparation should be expected
(given their agendas, many of the attendees might not be able to prepare things in
advance), butif anythingis essential, it should be communicated and, if possible,
some time should be allowed in the beginning to ensure that everybody is ready.

o Offer optional preparatory materials or onboarding sessions. As stated in the
previous point, it cannot be expected that most participants will make use of them
ahead of the training, so these materials should be seen only as complementary
and non-essential for the workshop.

o Prepare datasets and exercises that can be publicly shared (i.e., not ethical
dilemmas or privacy requirements) and that are technically appropriate to the
workshop’s level (i.e., neithertoo complex nor too simple). Alternatively, datasets
can be provided by the students themselves; this adds some challenges for the
teachers, who needs to familiarize themselves with different materials, but it
increases the applicability of the training.

 Ensure internet connection and a physical space. It is recommended that the
devices used for the workshop are those of the participants, to ensure they are
familiar with them (although that might demand that the lecturers are also familiar
with multiple systems).

e Choose teachers and trainers carefully. Expertise is important, but
understanding of the participants’ needs, knowledge about their field of

4 These recommendations are focused on in-person workshops. Even though online workshops are a
possibility that reduces some barriers (e.g., travelling costs), they present additional complexities (e.g.,
difficulties in checkingindividually what one person is doing), and when possible, in-person workshops are
recommended. For online workshops, some of the following recommendations might not strictly apply.

5 An example of a needs assessment survey used in the first edition of COpA can be found in APPENDIX B.



expertise, and capacity to adapt to their diverse levels and previous experiences
are even more relevant.

During the workshop

Combine explanations and demonstrations with guided hands-on exercises.
Letting participants conduct tasks, individually, in groups or together with the
teacher, is more effective, especially for those less familiar with programming and
computational methods.

Allow basic and advanced pathways when feasible. Given the different levels of
expertise in the groups, it can be convenient to provide exercises and tasks of
different levels of complexity to different participants. Additionally, peer learning,
in which more and less proficient participants work together, can be exploited.

Allow sufficient time and flexibility to answer questions and fix unexpected
issues. The diversity of levels, backgrounds, devices and objectives might make
the teaching complex. This can also lead to questions and errors that need to be
addressed, not hurried. Allowing sufficient extra time or having more than one
trainer in the room can help.

Be transparent and do not present computational methods as the ultimate
solution to any research problem. More broadly, discuss when computational
methods can offer an improvement in the study of a research topic and when
more traditional methods might be more recommended.

Connected to the previous point, highlight the importance of preprocessing
decisions, validation, and uncertainty, as well as the limitations, biases, risks
and ethical dilemmas of these methods. These issues can be standalone topics
(e.g., what was done during the third edition of COpA), but they should also be
presented throughout the sessions, in connection with method.

After the workshop

Share materials in accessible repositories. This ensures not only that
participants can return to the materials, but also that the teaching materials can
be used by others, increasing reach and exploitation®.

Provide options for continued support. This includes peer groups, online
forums, or, particularly, collaborative follow-up projects, in which colleagues
from similar fields and different levels of expertise can team up and conduct
research.

8 The teaching materials used in COpA have been uploaded to a Github repository for anybody to use
them: https://opinion-ca21129.github.io/learning-materials/
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o Invite feedback, both from participants and from teachers and trainers’. When
possible, external observers or the organizers can also document sessions to see
what goes well and what can be improved.

o Offer certificates of attendance and participation to both students and
teachers. While not always essential, in many institutions or contexts these
documents are relevant to access funding or ensure promotions.

Conclusion and future directions

The increasing scale, speed, and complexity of digital communication make
computational methods an important component of contemporary research on
opinionated communication, as well as in many other fields. However, meaningful
computational research depends on the alignment of research questions, theoretical
and epistemological frameworks, data sources, analytical choices, and validation
strategies. It also requires researchers to remain attentive to the social, cultural,
linguistic, and political contexts in which their field of study develops.

The experiences from the three editions of the Training School in Computational Opinion
Analysis (COpA), conducted in the framework of the COST Action OPINION between
2024-2026, show the importance of training formats that combine methodological
instruction with practical application, critical reflection, and opportunities for exchange
and collaboration across disciplinary and background differences. Inclusive
computational-methods training should not assume a uniform level of technical
expertise or access to resources. Instead, it should create accessible entry points, and
recognise that participants bring complementary substantive, methodological, and
technical knowledge.

The recommendations in this white paper are intended as adaptable guidance rather
than a fixed modelfor teaching computational methods. Theirimplementation should be
adjusted to the specific research field, participants’ prior experience and expectations,
and available infrastructure. In particular, training involving multilingual, culturally
situated, or sensitive communication data requires careful consideration of data
access, representativeness, annotation, ethical risks, and the potential biases of
computational tools.

As computational tools, platform environments, and debates surrounding artificial
intelligence continue to evolve, future initiatives could build on these lessons by
combining technical capacity-building with critical, ethical, and collaborative research
practices. Important recommendations, such as maintaining shared and reusable
training materials, developing peer-support and mentoring networks, facilitating

’As in the case of the needs assessment, an example of an evaluation survey used in the first edition of
COpA can be found in APPENDIX C.



research collaboration beyond the workshops, and regular evaluation of needs and
experiences, will help computational-methods training.



APPENDIX A — Agendas of the COpA Training Schools

Training School in Computational Opinion Analysis — COpA1

Salamanca, Spain -June 13-14, 2024

First Day, June 13

8:30-9:00: Registration and coffee
9:00-9:30: Presentation of the Training School (Carlos Arcila Calderon)

9:35-12:15: Parallel workshops for Coding (R & Python) (Mariken van der Velden: R -
Aleksander Tomasevic: Python) MATERIALS R - MATERIALS PYTHON

12:15-12:30: Break

12:30-13:20: Inspiring examples of text analysis for opinion research (Christian
Baden & Mariken van der Velden) MATERIALS CB - MATERIALS MvdV

13:20-15:00: Lunch

15:00-17:30: Processing text and text as data (Valerie Hase) MATERIALS

Second Day, June 14

8:30-9:00: Coffee
9:00-10:30: Lexicon-based approaches (Johannes Gruber) MATERIALS
10:30-10:45: Break

10:45-12:15: Topic Modeling (Valerie Hase) MATERIALS

12:15-12:30: Break

12:30-13:30: Machine Learning for opinion research (Damian Trilling) MATERIALS

13:30-15:00: Lunch

15:00-16:45: Supervised text classification (Damian Trilling, Johannes Gruber)
MATERIALS DT MATERIALS JB

16:45-17:15: Conclusion (looking ahead) and evaluation (Carlos Arcila Calderon)

Training School in Computational Opinion Analysis — COpA2
Elbasan, Albania - May 28-29, 2025

Wednesday, May 28:

08:30 - 09:00: Registration Participant check-in for the event.

09:00 - 09:45: Presentation of the Training School & Conceptual Introduction
General introduction to the purpose of the event and its conceptual framework.


https://www.youtube.com/watch?v=zVldMxKRLTY
https://drive.google.com/file/d/1uEKzbjiJtflJqRhIk8AVsy_DmwC4sdfU/view?usp=sharing
https://copa.atomasevic.com/
https://www.youtube.com/watch?v=xVazagdKyzw
https://www.youtube.com/watch?v=xVazagdKyzw
https://docs.google.com/document/d/14YB024ZYE6ysmbgaj9AVaiXVd3u2Uj38rX-2R9dQITE/edit?usp=drive_link
https://github.com/ccs-amsterdam/r-course-material?tab=readme-ov-file
https://www.youtube.com/watch?v=FgdF_hs4nkE
https://github.com/valeriehase/Salamanca-CSS-SummerSchool
https://github.com/JBGruber/copa_summer-school-dictionary
https://www.youtube.com/watch?v=FgdF_hs4nkE
https://github.com/valeriehase/Salamanca-CSS-SummerSchool
https://www.youtube.com/watch?v=ggqhHas_CtI
https://github.com/damian0604/teaching-cost
https://www.youtube.com/watch?v=ggqhHas_CtI
https://github.com/damian0604/teaching-cost
https://github.com/JBGruber/copa_summer-school-dictionary
https://www.youtube.com/watch?v=zVldMxKRLTY

09:45 -10:00: Break.

10:00 - 11:30: SNA (Social Network Analysis) Continuation of the SNA topic, likely with
practical examples or deeper exploration. Johannes Gruber

11:30 - 11:45: Break.

11:45 -13:00: SNA (Social Network Analysis) Presentation and discussion on how
social networks are analyzed and studied through mathematical and computational
models. Johannes Gruber - Materials

13:00 -14:00: Lunch

14:00 - 15:15: Algorithmic Bias (Part 1) A focus on how algorithms can reflect biases
and their implications. Aleksandra Urman (Slides)

15:15 - 15:30: Break.

15:30 - 16:30: Algorithmic Bias (Part Il) A focus on how algorithms can reflect biases
and their implications. Aleksandra Urman (Slides)

17:00: Leave for Dinner in Tirana (from one of the hotels)

Thursday, May 29:

10:00 - 11:00: Multi-lingual Discussion on managing and processing multiple
languages, especially in the context of data or technology. Jamal Nasir - Materials

11:00 - 11:15: Break.

11:15 - 13:15: Multi-lingual Continuation of the topic, with further depth or practical
examples. Jamal Nasir

13:15-14:15: Lunch.

14:15 - 15:45: Multi-modal Study of data and/or technologies involving multiple
modalities, such as text, images, audio, etc. Felicia Loecherbach

15:45 -16:00: Break

16:00 - 17:30: Multi-modal Continuation of the Multi-modal topic, likely focusing on
applications or case studies. Felicia Loecherbach - Materials

17:30 - 18:00: Closing Final summary, reflections on what was learned, and formal
closing of the event.

Training School in Computational Opinion Analysis — COpAS3
Zagreb, Croatia - August 26-27, 2026

Wednesday, August 26:

08:30 - 09:00: Registration Participant check-in for the event.


https://github.com/JBGruber/2025_SNA_COpA
https://drive.google.com/drive/folders/1jzajKwvW3_eB0zkH14RUg3g0yMP9DcAY?usp=sharing
https://drive.google.com/drive/folders/1jzajKwvW3_eB0zkH14RUg3g0yMP9DcAY?usp=sharing
https://github.com/jamal833/COpA2025-MultiLingual
https://github.com/FeLoe/opinion-elbasan-image-analysis

09:00 - 09:45: Presentation of the Training School & Conceptual Introduction
General introduction to the purpose of the event and its conceptual framework. Ethical
framework. Carlos Arcila Calderén

09:45 - 10:45: Using LLMs as annotators, classifiers, or ‘profilers’. Using LLMs as
annotators or classifiers (). Ana Jovancevic (See materials here)

10:45-11:00: Break.

11:00 - 12:00: Using LLMs as annotators, classifiers, or ‘profilers’. Using LLMs as
annotators or classifiers (ll). Ana Jovancevic (See materials here)

12:00 - 13:30: Lunch **at SOL Tapas (**approximately €25 per person).

13:30 -14:30: LLMs for Opinion Analysis. A focus on biases, hallucinations,
reproducibility. Aleksandra Urman (See materials here)

14:30 - 14:45: Break.

14:45 - 16:30: Validation and interpretability. Related to validation, biases,
explainability. Aleksandra Urman (See materials here)

18:00: Dinner at Koréula Restaurant (https://www.restoran-korcula.hr/).

Thursday, August 27:

09:30 - 10:30: Comparative and cross-context analysis. Inspiring application cases of
multi-lingual and multi-modal analysis. Christian Baden

10:30 - 10:45: Break.

10:45 - 12:45: Annotation, gold standards, Disagreement. Types of annotation (crowd
vs experts), dealing with ambiguity, intercoder reliability. Mariken van der Velden

12:45 - 14:15: Lunch at Batak Grill.

14:15 - 15:45: Fine-tuning. Fine-tuning LLMs. Ljubisa Bojic (See materials here)
15:45 - 16:00: Break

16:00 - 17:30: LLM evaluation. Exercise. Ljubisa Bojic (See materials here)

17:30 - 18:00: Closing. Final summary, reflections on what was learned, and formal
closing of the event. How to teach and transfer this knowledge. Carlos Arcila Calderén


https://github.com/AnaJovancevic/CoPA_III_LLMs-as-annotators-and-profilers.git
https://github.com/AnaJovancevic/CoPA_III_LLMs-as-annotators-and-profilers.git
https://seafile.ifi.uzh.ch/d/16c4554abe284f1cb4dc/
https://seafile.ifi.uzh.ch/d/16c4554abe284f1cb4dc/
https://osf.io/h6nw3/overview
https://osf.io/h6nw3/overview

APPENDIX B - COpA |- Needs Assessment

The following survey was built and distributed using the software Qualtrics among all participants
in the training school using a link and/or QR code.

Dear participant in the COpA Training School,

Thank you for taking the time to answer this brief questionnaire. It will allow us to offer a better
and more tailored training.

All answers are anonymous, and they will be solely used for didactic and academic purposes. If
you have any question, feel free to reach out to Edlira Gugu (edlira.gugu@uniel.edu.al) or David
Blanco-Herrero (d.blancoherrero@uva.nl).

Could you please indicate your gender?
Male (1)
Female (2)
Non-binary / third gender (3)

Prefer not to say (4)

Please, write your age (in number of years):




What is your current professional status?

Lecturer (1)

Pre-PhD researcher (2)

Post-PhD researcher (3)

Assistant professor (4)

Associate professor (5)

Full professor (6)

In which country is located the institution in which you currently work?

V Afghanistan (1) ... Zimbabwe (1357)

To which WG of the Opinion network do you belong? (You may select more than one if you are
part of more than one WG)

WG1. Theory (1)

WG2. Tools (2)

WG3. Application & Data (3)

WGA4. Inclusion & Dissemination (4)

What is your goal for attending this training school?




How would you rate your current knowledge about the following topics. Please, select for each
case from 1 (no previous knowledge) to 5 (expert):
No previous Intermediate

knowledge (1) Beginner (2) 3) Advanced (4) Expert (5)

Python (1)

R(2)

Processing text
and text as
data (3)

Lexicon-based
approaches (4)

Topic
Modelling (5)

Machine
Learning for
opinion
research (6)

Supervised
text
classification

(7)

Which of the two languages (Python and R) used in the course are you expecting to use more
often? Why?

Please, order the following topics from 1 (the one you are most looking forward to) to 5 (the one
you least looking forward to):

Processing text and text as data (1)
Lexicon-based approaches (2)

Topic Modelling (3)

Machine Learning for opinion research (4)
Supervised text classification (5)



How likely is it that you will use the following topics in your research work? Please, select for
each case from 1 (extremely unlikely) to 5 (extremely likely):

Neither likely
nor unlikely

(3)

Extremely Somewhat
unlikely (1) unlikely (2)

Somewhat Extremely
likely (4) likely (5)

Processing text
and text as
data (1)

Lexicon-based
approaches (2)

Topic
Modelling (3)

Machine
Learning for
opinion
research (4)

Supervised
text
classification

(5)



How likely is it that the following topics will enable you to better engage in projects and
activities within the Opinion network? Please, select for each case from 1 (extremely unlikely) to
5 (extremely likely):

Neither likely
nor unlikely

3)

Extremely Somewhat
unlikely (1) unlikely (2)

Somewhat Extremely
likely (4) likely (5)

Processing text
and text as
data (1)

Lexicon-based
approaches (2)

Topic
Modelling (3)

Machine
Learning for
opinion
research (4)

Supervised
text
classification

(5)



How likely is it that you will share your knowledge about the following topics in the institution
where you work? Please, select for each case from 1 (extremely unlikely) to 5 (extremely likely):

Extremely Somewhat ’\:E)I:Zir“lllﬁly Somewhat Extremely
unlikely (1) unlikely (2) 3) y likely (4) likely (5)
Processing text
and text as
data (1)

Lexicon-based
approaches (2)

Topic
Modelling (3)

Machine
Learning for
opinion
research (4)

Supervised
text
classification

(5)

Is there anything else you would like to share with us ahead of the COpA Training School?




APPENDIX C - COpA| - Evaluation

The following survey was built and distributed using the software Qualtrics among all participants
in the training school using a link and/or QR code. In other editions, paper surveys were provided
at the end of the last session, in order to increase the number of responses.

Dear participant,

Thank you for being part of the COpA Training School. We hope these two days have been useful
and interesting for you.

In order to keep offering better editions of the COpA in the future, we ask you to answer
this brief questionnaire.

All answers are anonymous, and they will be solely used for didactic and academic purposes. If
you have any question, feel free to reach out to Edlira Gugu (edlira.gugu@uniel.edu.al) or David
Blanco-Herrero (d.blancoherrero@uva.nl).

Thank you for your answers!

Could you please indicate your gender?
Male (1)
Female (2)
Non-binary / third gender (3)

Prefer notto say (4)

Please, write your age (in number of years):




What is your current professional status?

Lecturer (1)

Pre-PhD researcher (2)
Post-PhD researcher (3)
Assistant professor (4)
Associate professor (5)

Full professor (6)

In which country is located the institution in which you currently work?

V Afghanistan (1) ... Zimbabwe (1357)

To which WG of the Opinion network do you belong? (You may select more than one if you are
part of more than one WG)

WG1. Theory (1)

WG2. Tools (2)

WGS. Application & Data (3)

WGA4. Inclusion & Dissemination (4)

Which of the two languages did you use during the training school?

Python (1)

R (2)



What is your level of satisfaction with the following areas of the training school? Please, select
from 1 (extremely dissatisfied) to 5 (extremely satisfied):

Extremely Somewhat sa'z\ilsefli:ahde:]or Somewhat Extremely
dissatisfied (1) dissatisfied (4) dissatisfied (5) satisfied (7) satisfied (6)

Style and
approach of
the training (1)

Topics and
content (6)

Provided
materials (9)

Resolution of
questions and
doubts (4)

Preparation
and skills of
the trainers (2)

Duration of the
sessions (8)

Time
management
(10)

Suitability and
comfort of the
location (3)

Overall
satisfaction
with the
training school

(5)



Please, order the following sessions from 1 (the one you enjoyed or profited from the most) to 7
(the one you enjoyed or profited from the least):

Inspiring examples of text analysis for opinion research (6)
Processing text and text as data (1)

Lexicon-based approaches (2)

Topic Modelling (3)

Machine Learning for opinion research (4)

Supervised text classification (5)

Conclusion (looking ahead) (7)

How much do you think the training improved your knowledge about the following topics?
Please, select for each case from 1 (no improvement) to 5 (great improvement):

No Little Some Significant Great
improvement improvement improvement improvement improvement

(1) () ©) (4) ()

Processing
text and text
as data (3)

Lexicon-based
approaches

(4)

Topic
Modelling (5)

Machine
Learning for
opinion
research (6)

Supervised
text
classification

(7)



How likely is it that you will use the following topics in your research work? Please, select for
each case from 1 (extremely unlikely) to 5 (extremely likely):

Neither likely
nor unlikely

(3)

Extremely Somewhat
unlikely (1) unlikely (2)

Somewhat Extremely
likely (4) likely (5)

Processing text
and text as
data (1)

Lexicon-based
approaches (2)

Topic
Modelling (3)

Machine
Learning for
opinion
research (4)

Supervised
text
classification

(5)



How likely is it that the following topics will enable you to better engage in projects and
activities within the Opinion network? Please, select for each case from 1 (extremely unlikely) to
5 (extremely likely):

Neither likely
nor unlikely

3)

Extremely Somewhat
unlikely (1) unlikely (2)

Somewhat Extremely
likely (4) likely (5)

Processing text
and text as
data (1)

Lexicon-based
approaches (2)

Topic
Modelling (3)

Machine
Learning for
opinion
research (4)

Supervised
text
classification

(5)



How likely is it that you will share your knowledge about the following topics in the institution
where you work? Please, select for each case from 1 (extremely unlikely) to 5 (extremely likely):

Extremely Somewhat ’\:E)I:Zir“lllﬁly Somewhat Extremely
unlikely (1) unlikely (2) 3) y likely (4) likely (5)
Processing text
and text as
data (1)

Lexicon-based
approaches (2)

Topic
Modelling (3)

Machine
Learning for
opinion
research (4)

Supervised
text
classification

(5)

Could you mention anything that you especially liked about the training school?

Could you mention anything that you would improve about the training school?

What topics would you like to see included in future editions of the COpA Training School?




Is there anything else you would like to share with us about the COpA Training School?




